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Primary routes: Thames Valley branch lines and to Basingstoke. Also 
long distance regional routes around Bristol including to Cardiff Central, 
Great Malvern, Weymouth, Portsmouth Harbour and Brighton. 

Built

Number of units

Number of seats per unit

Standard Class standing capacity

Graphic evacuation signage

Designated wheelchair position

Scooter / mobility aid acceptance

Standard toilet facility

Accessible toilet facility

Colour contrasting grab rails

Passenger information - Aural

Passenger information - Visual 

On-board portable ramp

Reservations

Priority seating

On train staff to provide assistance 

Wi-Fi

1992/93 (PRM Upgrade 2016-19)*

20

159

56

Yes

Yes

Yes (see Page 6)

Yes

Yes

Yes

Manual and automated PA

Digital scroll bar

No – at stations only

Passenger Assist only

Yes

Yes***

Yes

* Dates based on installation of wheelchair accessibility

** Carriage letters are only used on Long distance regional routes 
around Bristol

*** These trains can operate as Driver Only services. Please book 
assistance in advance. More information can be found on 
GWR.com/PassengerAssist

OUR TRAINS

Cab

D**

E**

Class 165 (Turbo) 2 carriage seating plan
All seating is Standard class, and seats are not numbered

Cab

Key

Priority Seating

Luggage area Cycle storage area

Seat

Table

Larger toilet with baby changingToilets

Wheelchair space

Some trains may have different layouts

Class 165/1 - 2 carriage turbo diesel trains


